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Welcome!

Web Site Marketing:
Email marketing

Methods and Strategies

Presented by: Marilyn Macallair, Passport Online
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Travelers Use
the Internet
to Plan, Research, and
Book their Vacations.
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Among the 144 million U.S. Travelers
today, 66% Use the Internet

W Among US | Among vaelmg
| i Adult Populatton 1 Populattbiz'*" | | !!
* (Size in millions) 211.6 N 1444 |
Online Travelers 45% 66% |
@Use the Internet and made travel plans online 30% 44% |
iUse the internet and traveled for business in past year 20% 29% ‘
Use the internet and traveled for pleasure in past year 43% 63% ‘
Use the internet and traveled frequently in past year 21% 31% |
(took flve or more tr|ps |n the past year) |
*A rraveler is deﬁned as an adult who took at least one trzp, 50+ miles awayﬁom home one- way, n the pastyear - ii!
| S (notmcludmg commutmg to/ﬁ‘om wwk or School)
| ‘Som'ce Tratiel IndustlyAssocmtwn ofAmerlca 5 - 7' i
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Among Active Leisure Travelers

* 63% use the Internet to plan some aspect of a
vacation (up from 53% in 2002)*

 However...
- . : : :
travel agents will continue to flourish vs. online

competition in complex & high risk travel
transactions such as cruises, complete vacation
packages, multi-destination tours and complete
family vacations”*

*Source: YesawichPepperdineBrawn & Russel/ Yankelovich Partners 2004 National Leisure Travel Monitor
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37% of all online travelers
say they have subscribed
to or registered their name
with travel websites
in the past...

that translates to 35.4
million consumers
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Number of Subscriptions/
Registration for Travel Websites

One
31% Two:
5%
(Among the 35.4 M
online travelers who
Three or have subscribed
more to travel websites at

0
44% least once)

*Source The Travel Industry Association's “travelers' Use of the Internet”, 2003 Edition
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Have a
Registration

vehicle on
your web
site to
build your
database
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New Paltz Travel:Cruises Tours Packages Corp. Travel Management - Mozilla Firefox

File Edit Wew History Bookmarks Tools Help

@ - v \5“

New Paltz Trave! Ce
8006782232 or 845 2557706

Hame

~ Miril Yacations

- Active Adventures
.M\-nur Us

Flight Deals
Cruises

Cruise Specials

i} h ¥acations
F’lil'npr

Travel Tools
Community
Activities

Special Interest
Travel

Asia
Australiahlew
Zealand Soowh
Pacific

Destination Guide
Alaska

Tauck World
Discaovery

:r‘l LL}_httpif,fr_.awpahtvavel.co;rd B

o

New Paltz
TRAVEL CEN

Personal Nervie
habal Reach

Request Information Here
Passport Information and Updates

Mepal: Ascent to Everest Base Camp
12 nights starting at $4,750.00

from Abarcromble & Kent

available Oct 04, 2008 - Oct 21, 2008
[More Detalls]

The Aquarium of the World, Loreto to La
Paz Mexico

7 nights starting at $4,695.00

from Ametrican Safar Cruises

avallable Sep 11, 2008 - Jan 05, 2002

[More Detailz]

Zambezi Canoe Adventure- Off the Beaten
Path zoos

5 nights starting ot $5,095.00

from African Travel

available Sep 11, 2008 - Ot 31, 2008

[More Details]

View All Specials >>

Siguonup for our HEWSIetter

E-mall: | ) ‘
First Mame: | i i ] ‘
LastMame: | ' ) i 7J

e Gl sy ey

246 Mam Street, Sulre 7
New Paltz, NY 12561

Contact Us

Stop receiving multiple emails.
Control the message.
Subscribe to TripBlip.

Choose the offers that interest YOU.
TripBlip-easy to download.
TripBlip-easy to use.

L

Trip. Bup

Click here to gel slarled
Download TripBlip and choose from
your favorite offers.
Where would you like to go ?
TravelChoice Blog Post
Vacation 2.0
So instead of sending endless emails
and waiting for customers to visit my

website, I installed a tool known as
TripBlip™, read more...

nyve
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Email Marketing Does Work!

Email promotions and discounts are an effective way to generate
additional travel spending that may not have otherwise occurred.

« Hotels, airlines and online
travel agencies have been
successful in using email
marketing to communicate
with current and potential
customers

 If you are not sending your
customers emails, someone
else 1s

Based on a research study,
over ten million online
travelers (11%) claim that
they have taken a trip they
otherwise would not have
taken based on an email
travel promotion, discount,

or offer.

*Source The Travel Industry Association's “fravelers' Use of the Internet”, 2003 Edition
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» Strategies and helpful hints
» Responsibilities
* Results

Effective Email Marketing
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Vierchandising:
The Power of Persuasion

All communication to your consumers
should inform, persuade, and remind
potential travel buyers in such a way to
influence an opinion or elicit a response.

( ]@
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You provide

* Passion and emotion
* Credibility
 Instant gratification

* Personalization/Experience

[ ]0
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Passion/Emotion

* People buy travel on emotion, not logic

They want to get away to change their feelings
» Trips must appeal to those feelings

 Passion is behind every decision

( ]m
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Credibility

e How do I know this 1s reliable?
 You are their trusted source for travel info

« Use your personal experience in travel and
your professional experience in knowledge of
the industry

lI[:: :::III®
cation.com, Inc. all rights reserve [als) tial znd proprietary unautharized uvge and disclosure strictly forbldden 1
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Instant Gratification

Email marketing allows you to promote your
travel products instantly! No having to wait for
the designer, the copywriter, or waiting for the
brochures to be printed. No mailing costs. Your
customer has what he/she is looking for in a
matter of seconds.

aMapEUS 0]
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Personalization/Experience

* Always customize your message
e Show your enthusiasm 1n the email

* You are the expert — gently remind your
customers of that experience

e Show that you know your customer

— If they are seniors, don’t send them an email promotion

with skiing or adventure travel inch /=
(o). IRUNNER SPORTS

World's Largest Running Store

A (D ]
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From: marilynm@passportonlineinc,com Sent: Wed 6/30/2004 3:34 PM

Tot marilynm@passportenlineinc.com

Cet

Subject:  Your Crulses Yacation

Brought to you by:

Vv.com Travel Marilyn Macallair
1650 King Street, Suite 450 For more infarmation, please click the More Details button below
Alexandris , VA 22314 or call

801-363-4264

Having trouble viewing the graphics? Go hers,

Fantastic

=Fise ]/'abdtiuu'_a_:

Your Cruise Vacation

Make your
message
personal

| selected two of my favorite crulses for you to look at. The represent entirely different dastinations
hutyou can' go wrong with elther one. Look them over, feel the sun, hreeze and ambiance. Thenh
call me and we'll book It

Western Caribbean Cri=_ 5, um Miami

Circle Hawaii Cruise Starting At: § 655.00

Starting At: § 2843.94 [More Details b

As you watch another
perfect sunsetweave a
tapeshy of lavender, gold
and fuchsia, you marvel

|
|
Itwill be & cruise Iike no !
!
| atthe many sights and
|
1

other as you sall from
sunny San Diego across
azure seas il one day
you find Paradise
outside your windows. Thers, awake to a new
Island every mornihg as you cruise from one
Idyllic Isle to the next, snorkelling with socisties that have long since disappeared.
iNdescent patrotfish ana day, celebrating a | You never knew there were so many sides to
juau the next. Then circle back to Sah Diago, | the Carlbbaan.

all the while enjoying the luxurious |

amenllies of the ms Statendarm. | m
TRTIANATION AL

Holland @ America

sounds that awalt you. Exolic, neon-striped
fish, native handicrafts from the local hazaar
and anciant monuments constructed by

e hope you enjoyed receiving Information on our latest featured offera. If you would rather not recelve these
updates, please Click This Link and we will remave you from our list.

B trba - Mic... ¥ ractimonial ... % Veur Cr

[& 3 Micre 3 Inteine. . B Liz - B2 My Pictures Sl Thant i, 4107 FM
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Deliver the Right Message
» Target your market

* Segment your client list

* Create unique offers for specific
markets

» Be destination or type specific 1.e.
Hawai, Ireland, Alaska cruising/tour,
biking, trekking etc

Gl A (D ]

Inc. / all rights regerved / confidential and proprietary / ansuthorized usge and disclosure strjctly forhidden invent



P "
\Va_....-car ncom | For more information,
ERVERRCY Online gotoA gjf:ntNet

Best Practice

“Last week's "South Pacific/Hawaii" was destination specific
for both cruises and land- lsed vacations. I modified it and
added a couple of additional Hawaii cruises and sent it out on
Friday afternoon. We had six requests straight from the email
today that had come through our website. We also had two
additional requests for Hawaii that were prompted by customers
receiving the email and their responding with specific requests
that were not in the e  mal that we had sent out. I closed one

~ this morning in one phone call for a 16 nght Circle Hawaii
cruise to the tune of $4400.”

... Sherrie Funk, President - Just Cruisin' Plus

( ]@
© copyright 2004 - Vacation.com, I
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Create Dynamic HTML emails

It is easy!
* Most programs do it for you

* You don’t have to be technologically
savvy to create attractive emails

( ]Ej
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Emails with
| Bright Colors,

——_— & Beautiful
Callv.comTra;reltodayat Travel Offers

(800) 8430733 for reservations

Celebrity Cruises: Galaxy or Millennium Att ract
Ocean View Savings More Details

| Special offer certificate valued at $100 & §200 OFF pet sa I es I ead S'

stateroom for additional savings offthe lowest xw"' L
unrestricted Ocean-view or above fare. Valid on select
ships and sailing dates.

Save up to $100 per Ocean View stateroom
~ Galaxy- 10 & 11 Night Mediterranean
Sail Dates: BM11, B/21, 7/23, and B/2/04

Save up to $200 per Ocean View stateroom

Millennium - 12 Might Mediterranean
Sail Dates: 5/21 and Y604

aMaDEUS (D ]
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Brought to you by:

V.com Travel Marilyn Macallair
1650 King Street, Suite 450 Fg& more information, please click the More Details button b
Alexandria , V& 22314 or call

801-363-4264

Having trouble viewing the graphics? Go here,

Fantastic
Cruise Vacatio'

our “call to
aCt i o n,, mEn

Your Cruise Vacation

| selected two of my favorite crulses foryouto look al. The represent entirely difierent destinalions
hutyou can't go wrong with either one. Look them over, feel the sun, breeze and ambiance. Then
call me and we'll book it.

‘W western Caribbean Cruise from Miami

Provides for a direct

Starting At: § 655.00
Starting At: § 2843.94 Ship: Brilliance of the
Ship: Statendam ‘ Seas
et s o lton | petectsnaivean hone call to an a ent
other as you sall from perfect sunselweave a

sunny San Diego across tapestry of lavender, gold

azure seas il one day and fuchsia, you marvel al the many sighls
yau find Paradise outside your window, and sounds that awaltyou. Exolic, neon-
Thera, awake to a new island svery moming slriped fish, native handicrafis from the local
as you crulse from one idyllic isle to the neid, hazaat and ancient monuments constructed
snorkellng with iridescent parrot fish one by socleties thet have long since

day, celebraling a luau the nex. Then circle disappeared. You never knew there were so

hackta San Diego, all the while enjoying the many sides o the Caribbean.

luxurlous amenities ofthe ms Statendam.

Holland @ America

We hape you enjoyed receiving information on our latest festured offers. I you would rather not receive these
updates, please Click This Link and we wil remova you from our st

aAMaDEUS e
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Drives t

Brought to you by:
¥.com Travel Marilyn Macallair
1650 King Strest, Suite 450 For more infarmation, please click the More Details button below
Blexandria , VA 22314 or cell
801-363-4264

Having troubla viawing tha graphics? Go h

Fantastic £
Cruise Vacatroﬁs; ;

Your Cruise Vacation

I selected two of my favorlle erulses for you 1o look al. The represent enlirely different destinations
butyou ¢an go wrong with either one. Look them over, feel Ihe sun, breeze and arnbiance. Then
call me and wel bookit

| ——eomm——

Ship: Brillian|
Seas

Starting At: § 2843.04 [| i 5|
Ship: Statendam

As youwaich another
perfect sunsetweave a
tapesty of lavender, gold
and fuchsla, you mamvel atthe many slohls
and sounds that await you, Exalic, nean-
slriped fish, native handicrafs from the local
bazaar and ancient monuments constructed

[twill be a cruise llke no
olher as you sall from
sunny San Disga across
azure seas 1ll one day
you find Parad|se ouls|de your window.
There, awake 10 & new Island every morning
as you enulse from one idyllic isle to the nex,
snarkeling with Hidescent parrot fish one
day, celebrating a luau the next. Then clrcle
hack fo San Diego, all the while enjoying the
luxurious amenltiss of the ms Statendam,

. You never knew thare were so
many sldes lo lhe Caribbean.

Euul\nn.iu

Hollnd @ America

We hape you enjoyed recelving Information on our lelest testured offers. [ you would rather not racelve fhese
updstes, please Click This Link and we will remove you from our list,

dMADEUS
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em back to your website

Brought to you by:
Marilyn Macallair

For more information, please click the
Contact Agent button

¥.com Travel
1650 King Street, Sujte 450
Alexandria ; VA 22314

Intsrnational
Ship: Brillisnce of the Seas

Description

We Prefer
MasterCard

Glorious Caribbean Getaway

As you watch another perfect sunset weave a tapestry of
lavender, gold and fuchsia, you marvel at the many sights
and saunds that await you. Exotic, neon-striped fish, native
handicrafts from the local bazaar and ancient monurments
constructed by socisties that have long since disappeared,
You never knew there Were so many sides to the
Caribbean,

Relax amid the warm white beaches and bsautiful turquoise
waters of the most breathtaking islands on earth - but don't
forget all the incredible adventures you'll sxperience as
welll You'll find turquoise water and sun-drenched beaches
as far as the eye can sea, Go snorkeling, Go sailing, Go
shopping, Whatever you do, you'll go herne smiling.

All crulse prices are per person, crulse only, and based on

ouble accupancy. Additional government taxes and fees are
not included - dick price for details. All prices are subject to
change as often as dally and are based on avallability at the
time of the booking. Certain restrictions apply. Ship's
registry: Horway and the Bahamas

Detailed Information

BRsturn to Top

Day Port Arrive Depart More Information
Mon Miam| 5100 PM e Public Rooms
[rue Avses ® Deck Plans
Wad At Saa e
Thu San Juan 700 AM 5130 BM ® Statercoms
Fri Charlotte Amalle 7100 AM 5130 PM
Sat St John's, Antigua 8:00 AM 5130 FM
sun Castrias ©:100 AM 5100 PM
Mon Philipsburg 7:00 AM 5130 PM
Tue At Ses
Wed  Labadas 8100 AM 5100 PM

=

and discl ure stricl

(D ]
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Allo

s them to “Contact an Age

at an email address that is continuously monitored

B

L

V.com Travel
1650 King Street, Sulte 450
Alexandria ; VA 22314

srouvght to you by:

For more information, please
Contact Agent button

Caribbean Crulse from Miami

aribbean
Ship: Brilliance of the Seas

Description

Marilyn Macallair

click the

Glorious Carlbbean Getaway

As you watch another parfect sunset weave a tapestry of
|avandsr, gold and fushsia, you marvel at the many sights
and sounds that swait you, Exatic, nean-stripad fish, native
handicrafts from the local bazaar and ancient monuments
constructed by societles that have long since disappeared.
You never knew there were so many sides to the
Carlbbean,

Relax amid the warm whits beaches and beautiful turquaise
waters of tha most breathtaking islands on earth - but don't
farget all the incradible adventures you'll sxperience as
welll You'll find turquolse water and sun-dranched beaches
ss far as the eye can see. Go snorkeling. Go sailing. Go
shopping. Whatsver you da, you'll go home smiling.

All crulse prices are per person, crulse only, and based on
double occupaney, Additional govarnment taxes and fees are
net Includad - click price for datailz, AIIJ;-ﬂctxs ara subjact ko
change a5 often as daily and are based on availsbility at the
time of the booking. Certaln restrictions apply. Ship's
registry: Norway and the Bahamas

Detailed Information

Day Port Arrive  Depart
Mon Miaml| 5100 PM
Tua At Sea

wed At Sea

Thu San Juan 7100 AM  5:30 PM
Fri Charlotte Amalle 7100 AM 5130 FM
Sat B ‘s, Antigua 8:00 AM  3:30 PM

Sun Castries
Mon  Philipsburg
[Tua Al Sen

Wad Labadaae
Thu At Sea

Fri HMiami
Number of Nights: 11

8100 AM 5100 PM
7100 AM 5,30 PM

8100 AM 5100 PM

8130 AM

More Information
+ Public Rooms
» Deack Plans
& Staterooms

dMADEUS

pyrlght 2004 -V
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All crolse prices are per parson, crulse only, and based on
double occupancy, Additional government taxes and feas ara
not Incuded - click price for details, All prices are subjectto
change as often as dally and are based on avallsbllity at the
time of the booking, Certain restrictions apply, Ship's
registryl Horway and the Baharnas

Detailed Information

Day Port Arrive Depart
Mon S:00 PM
[Tue

Wead

Thu 7100 AM  5:20 PM
Frl 7100 AM 5130 PM
Sat 8100 AM 5130 PM
Sun 8:00 AM 5300 PM
Mon 7100 AM  5:30 PM
Tue

Wad 8:00 AM  5:00 PM
Thu

Fri Mizmi 8130 AM

Humber of Nights: 11

Travel Dates and Prices

More Information
® Public Rooms
* Deck Plans
o Staterooms

Click on date or price for additional details)

Travel Date Range Price From Select ID#
ou 22, 2004 - Doc 03, 1655 (Stateraom Cak. Q - click
2004 price for other categorles) (¥ [ 241383
TETE En £899 (Inside Guarantee - Gak 23 [] 178805
Dec12. 2004 - Dec2d 4899 (Inside Guarantss - Cat. 2) [ 178803
23032008 Jan i, 11049 (Inside Statercom - Cat, [ i7esox
4. 2005 - Fab 04 Ng;)gqg (Inside Statercom - Oat, ] 14795
Feb 14, 2005 - Feb 25 Q‘})gs? (Inside Stataroom - Cat, O] 1vaver
Mar 07, 2005 - Mar 10, $124% (Insids Statercom - Cat,
2005 i)_ ¢ El 128735
[ X - Apr 0B, Teat.
ar 28, 2005 - Apr OB N1]249 (Ireide Stataroorn - Cat [0 178798 |

‘To obtain more information about an offar, or ta tontact us, place a checkbox
next to the ftems of Interast, and click the butten to the right,

Pricas are in US currancy and ara par-person based on double occupancy,
Bl

unless stherpise noted, All prices are sub and changa.

Cunlacr Agenrt

Clear All Selections

leaand: {7 Evcliciuae OFF

/ounaubiorlized use
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Bring them
back to you!
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What Else???

o Grow your email list
* Send emails to your phone 1n customers

» Keep all your messages consistent

( ]m
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Grow Your Email Lists

f’l’.andIAArVacatmns " Hot Dea!s

| Eeature Page | My Profile | Trip RequestiCortact Us | Detailed Search | EAQ |

Travel's WacationPORT wacation fince

E-mail:

unny beach in the Caribbean, an Alasks
, you have found the right place to find
ot see something that meets your needs
our entire database of offers.

Register

, Tours, Lodging n rh-
Book Hotels at up to 70%

HoteliDeals
7 | Select Destination | W oft!

OR -
IT},.-'pe in Destination

vel? IAny konth j
IAny Length v[
Go |

Alaska Hot Deals!
Caribhean Las Vegas

dMADEUS

© copyright 2004 - Vacation.com, Inc. / all rights reserved / confidential and proprietary / unauthorized use and disclosure strictly Fforbidden invent




ot

vace n.cqm”'_ . o For more information,
e On"ne gotoA gj;ntNet

Send Emails to Your
Phone-In Customers

* While on the phone speaking to a client, ask them for their
email address, to send them some travel packages you
discussed.

 Follow up any phone call with “Your Favorite Choices”

« Reward or incent your agents to send emails on a regular
basis and track response back to the individual agents

« Have email sign up pads available at agents desks and take
to trade show for easy client registration

Qe (D ]

Inc. / all rights reserved / confidential and proprietary / unauthorized use and disclosure striclly forbidden invent
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Best Practice

One agency requires that each agent send out
5 emails per week. The manager tracks the
emails and responses and has seen a 70%
increase in sales leads associated with the
agents doing the most emails.

AMaDEUS O]
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Promotional Consistency

e Keep a consistent look & feel

» All marketing materials should have consistent
imagery and text

» Keep things simple
— People take 5 seconds to look

» Use beautiful imagery, catchy headlines and “special
price offers”

« MOST IMPORTANT...make sure your spelling and
grammar are correct

AMaDEUS O]
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Responsibilities

* Can-Spam law

» List Management

* Response to email leads

© copyright 2004 - Vacation.com, Inc. / all rights reserve
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Know the Law
Anti-spam law: http://www.spamlaws.com/federal/108s877.html

 You must use a valid return address on all emails. This address must

function for at least 30 days following sending of your email.

* You must provide a valid physical address (No P.O. Boxes) within

the email.

* You must provide a conspicuous means for the recipient to remove
himself or herself from your mailing list.
 If the recipient has not opted mto your mailing list, you must
conspicuously 1dentify the email as an advertisement.
* You must honor all unsubscribe requests within 10 days of receipt

of the request.
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Responsible List
Management

e Don’t use a rented list

« Have an opt-out capability on every email
message and make it easy

« Keep your client lists clean and updated — if
customers opt out, take them off the list
immediately!
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Respond to leads
e Within 15 minutes during normal business hours
(at least to acknowledge receipt)

By 10:00 am the following day for after hours
requests

By 10:00 am Monday for weekend requests

 Employ an Auto Responder on the email address
that sales leads come into

AMADEUS | (D ]

Inc, / all rights reserved / confidential and proprietary / unauthorized use and disclosure strictly forbidden invent



com For more information
niversity Online e ’

o
vacation

go to AgentNet

Usage & Activity Tracking

* Know how many agents are opening up the Vcom emails, and
how many have forwarded them to their customers

* (et the data on how many customers are opening up the emails —
you can track click thrus with most email services

e Compare click thrus to trip requests for a ratio
e C(Create a way to track phone calls driven from the email
* Discover what suppliers get the most activity

e Understand what your customers want — what are the most
popular vacation destinations sold through your agency

e (Gather data on client’s and market to their interests
e Use your CRM ... Client Base + tracks data on customers
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What to Avoid...

* Words spelled wrong/poor grammar. ..
* Don’t send attachments

* Too much copy... keep i1t simple

* Generic email address “listserv”

« Slow response processing — don’t let your inbox
get overloaded
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Thank You!

Thank you for your time.
If you have any questions after this
presentation, please contact us by email at:
info(@passportonlineinc.com

or phone: 503-626-7766 ext 304
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